Quantification of the proportion of transfers from residential aged care facilities to the emergency department that could be avoided through improved primary care services.
To describe elderly patient transfers from residential aged care facilities (RACF) to hospital emergency departments (ED), and to estimate the proportion of transfers that may be avoidable with improved primary care service to RACF. A descriptive study analysing data from a single tertiary hospital ED patient database, medical record reviews from a random sample of RACF patients presenting to ED and previously published reports. Thirty-one per cent of all transfers at our hospital were potentially avoidable. This sits within the range (7% to 48%) found internationally. A small number of simple interventions could potentially reduce unnecessary ED transfer from RACF. Evidence from multiple sources suggests that a meaningful proportion of transfers from RACF to ED may be avoided.